For Your Information: U.S. Customs Information Products
Customs offices are deluged every day with requests for information. Most are about what we do - or what we ask travelers or importers to do. These questions, in the mail and over the telephone, are addressed to all our field offices, to Headquarters, and sometimes even to our foreign offices.
To answer them, the U.S. Customs Service publishes a sizable list of publications: some 65 books, booklets, leaflets, flyers, manuals and videos. Most are designed and written so they can be put into an envelope and mailed in response to a phone or mail request for information. They are Customs’ effort to provide the best and latest information available to questions often asked by the traveling and importing public. We try to update these titles every year.
While all of these books, booklets, leaflets, flyers, manuals and videos are in English, some are in other languages as well. For example, the Air Carriers Security Manual, Sea Carriers Security Manual, and Importing Into the United States are available in Spanish as well as English. Customs Tips for Visitors comes in over a dozen languages.
Up to 5 copies of many of the publications described in this booklet are available from the Customs Service Center at 1300 Pennsylvania Ave NW, Room 6.3-D, Washington, DC 20229; phone (202) 354-1000. They are also available at the Customs Service Center on the Concourse level in the Ronald Reagan Building in Washington, DC, and at many of our 301 ports of entry. Please request bulk orders of 100 copies or more from the National Distribution Center, P.O. Box 68912, Indianapolis, IN 46268; phone (317) 290-3149. Brochures are also available on the U.S. Customs web site at www.customs.gov.
Single copies of publications marked with an asterisk (*) such as Guide for Private Flyers and Importing Into the United States, may also be requested from the Customs Service Center, otherwise, bulk orders may be placed with the Government Printing Office, Superintendent of Documents, P. O. Box 371954, Pittsburgh, PA 15250-7954

Or:
To order from Government Printing Office in Washington DC:
Phone: (202) 512-1800 Fax orders: (202) 512-2250
Orders may be paid for by check, money order, or major credit card.
The Customs Bulletin and Harmonized Tariff Schedule of the United States are available only from the Government Printing Office on a subscription basis. 
Other publications, like the Informed Compliance ones, are only available in electronic format by downloading from the Internet. You’ll see those marked with an (x).
For Travelers 
ATA Carnet:
Explains the use of an ATA carnet, "a merchandise passport," which allows duty-free passage for certain goods across international boundaries; 46 countries, including the United States, accept it. This is particularly useful for the business traveler. No. 000.0127 

Currency Reporting Flyer:
Describes Customs' requirements for bringing in or taking currency out of the United States in any form. There is no limit to how much money you may travel with, but if it's more than $10,000, you must fill out Customs Form 4790. This brochure is available in Arabic, Cambodian, Chinese, Dutch, Farsi, French, German, Italian, Japanese, Korean, Polish, Portuguese, Russian, and Spanish, as well as in English. No. 503
Customs Tips for Visitors:
For foreign visitors to the United States. A capsule version of Visiting the United States. Available in Chinese, Dutch, French, German, Italian, Japanese, Korean, Portuguese, and Spanish, as well as Serbian/Croatian/Bosnian, Czech, Arabic, Polish, Russian and English. No. 521
General Aviation Telephonic Entry Program (GATE):
GATE is a means for telephonic entry of qualifying general aviation aircraft entering the United States directly from Canada. This brochure outlines the participant guidelines and program conditions for GATE. It describes who can apply and how to apply, what is required of the pilot and what the program exceptions are. It also has a list of frequently asked questions. No. 0800-0119
GSP and the Traveler:
Provides international travelers with information about items they may bring in duty-free from developing countries under the Generalized System of Preferences (GSP). Contains an advisory list of articles and countries accorded this beneficiary treatment. No. 515
* Guide for Private Flyers:
This 108-page book is for the owners or pilots of private aircraft, whether the plane is used for personal or business use. Contains maps of the southern U.S. border, lists of airports, information on user fees, international landing rights, entry and clearance procedures, charges for various services, penalties, required documentation, how to handle emergency landings, etc. Multiple copies for sale through the Government Printing Office. No. 0000-0513
International Mail Imports:
Answers international travelers' most frequently asked questions about mailing merchandise to the United States from abroad. Covers gifts, articles for personal consumption, packaging/labeling requirements, and the like. No. 0000-0514
Know Before You Go (KBYG):
Everything United States residents need to know about U.S. Customs requirements: duty-free exemptions, duty rates, mailing packages, prohibited and controlled merchandise, other agencies' requirements, and more. The most complete, popular Customs publication for the travelers. No. 0000-0546
Moving to the United States:
Covers the importation of household goods and personal effects for returning residents, Government and military employees, part time residents and first time immigrants. Also covered are the importing requirements for vehicles, firearms, tobacco, liquor, and other items of interest to anyone who is moving to the United States. No. 518
Pets and Wildlife:
Advises those bringing pets into the United States of Customs, Public Health Service, APHIS (Animal and Plant Health Inspection Service), and Fish & Wildlife Service requirements regarding cats, dogs, turtles, monkeys, parrots and other birds, and some forms of wildlife, including hunting trophies. No. 0000-0509
Pleasure Boats:
Explains reporting and other requirements for pleasure boat owners/captains when entering Customs ports, including overtime charges and other matters of interest to the pleasure boat owner-operator. No. 0000-0544
U.S. Customs In Brief:
This cut-sheet gives a very brief sketch of how to clear customs and what a traveler can and cannot bring back into the United States. It is a distillation of Know Before You Go, explaining what a traveler needs to know about the Customs declaration, standard exemptions, and mailing gifts and purchases. It also mentions agricultural items, duty-free shops, pets, currency and search authority. It is sized to fit in a jacket pocket for easy mailing and reference. No 506, also available in Spanish No. 506a
Visiting the United States:
"KBYG" for the foreign traveler visiting the United States for a year or less. (Requirements and exemptions are less restrictive for foreign visitors than for returning Americans.) No. 511, also available in Spanish No. 511a
Why a Customs Exam?:
95% of people referred for secondary examination are referred for reasons other than suspected drug smuggling. This brochure explains why a Customs officer may stop a traveler for an exam to verify the information on their Customs Declaration, what they are looking for and what a traveler can do if they think the examination was not conducted in a professional manner. No. 0000-0119
Why Did This Happen to Me? Entering the United States:
This brochure explains why Customs officers examine passengers to stop contraband from entering the United States. It explains how officers decide who to examine, how much authority they have to carry out examinations and what a passenger can do if they feel that the examination was not conducted in a professional manner. No. 0000-0103
Why Did This Happen to Me? Exiting the United States:
This brochure explains Customs search authority for examining persons and goods exiting the U.S. and how vehicles and passengers are chosen for inspection. It explains why local police and sheriff departments are working on the borders alongside Customs inspectors. No. 0000-0118
Trade Publications 
Air and Sea Carrier Security Manuals (English and Spanish):
Carrier owners are subject to substantial financial penalties if illegal drugs are discovered aboard their craft. These books describe step-by-step procedures, with diagrams, of how owners and managers can inspect their vessels to show compliance with Customs requirements for maintaining drug-free vessels. Please request copies on company letterhead. English: No.551A and 546A. Spanish: No.551B and 546B.
Binding Rulings Program:
Describes how the importing public may request binding classification rulings under Chapters l through 97 of the Harmonized Tariff Schedule. No. 542
Black Market Peso Exchange (BMPE):
The intent of this brochure is to educate the manufacturing and import/export communities about one form of money laundering - the Black Market Peso Exchange (BMPE). The BMPE is a complex system currently used by the Colombian cartels to launder billions of dollars of drug money each year. This advisory describes the BMPE process, highlights BMPE red flags, indicators of BMPE activity and provides the industry with a point of contact if they suspect BMPE-related transactions are taking place. No. 0000-0117
Customs Bonded Warehouse:
Explains what a bonded warehouse is, users' costs, the different types of Customs bonded warehouses, advantages to importers of using bonded warehouses; plus entry, treatment, and storage procedures for merchandise, and how to establish a Customs bonded warehouse. No. 537
Customs Bonds: Q & A:
Describes bonds and who may use them, what obligations users assume, along with terms and definitions. No. 590
Drawback:
Defines drawback (a duty refund on certain exports), tells how and where to obtain it. No. 525.
Foreign Assembly of U.S. Components:
A business publication intended for those who plan to conduct import/export transactions under the provisions of Subheading 9802.00.80 of the Harmonized Tariff Schedule of the United States. Covers importation procedures for articles assembled abroad from American components. No. 536
Foreign-Trade Zones:
Explains what a foreign-trade zone is (a duty-free, restricted area within the United States, like a warehouse, where merchandise can be assembled and/or stored duty-free until it is withdrawn for consumption). Explains procedures and requirements for use of foreign trade zones; their advantages to importers; how they are established; Customs Service involvement in maintenance/operation; what kinds of goods may be stored there; and how merchandise is entered and withdrawn. No. 538
How to Obtain Copyright, Trademark, and Patent Protection from the U.S. Customs Service:
This brochure describes the protection of protect copyrights, trademarks, patents and other intellectual property rights available from Customs and how to obtain it. It describes how to complete the applications, what kind of supporting paperwork is required and what fees are charged. Part 133 and Section 12.39 of the Customs Regulations are also included as appendices No. 563.
Import Quotas:
Explains the types of product and merchandise quotas (e.g. cheese, chocolate, textiles) that are administered by Customs and other agencies, with lists of various commodities subject to these quotas. No. 519
Importing/Exporting A Car:
Describes all the requirements for clearing passenger vehicles through Customs: how to meet Customs duty, EPA emission, and DOT safety requirements. This brochure also covers the new rules for permanently exporting a car. No. 520
* Importing Into the United States:
A very detailed, 80-plus page book explaining the procedures, documentation, and other requirements for foreign exporters and commercial importers to enter their goods for sale in the United States. Includes sample forms, legal matters, other agency requirements and prohibitions, maps, names and addresses of service ports and foreign Customs attaches, and more. Contains information from other publications for commercial importers, generally in more detail. For sale through the Government Printing Office. No. 0000-0502, also available in Spanish. No 0000-0502a
Laboratory Services:
This brochure outlines the vision, mission, and commitment to customers of the U.S. Customs Laboratory Services. It contains a list of services available, including supporting informed compliance and conducting audits of outside facilities for accreditation to perform work under the Customs Modernization Act. No. 0000-0114
Marking of Country of Origin:
All products of foreign origin entering the United States must be identified in English by their country of origin unless legally excepted. This pamphlet describes the purpose, procedures, and statutory requirements for marking merchandise and containers. No. 539
North American Free Trade Agreement: A Guide to Customs Procedures:
This 55-page book describes the procedures that importers must follow to obtain duty-free or reduced-duty treatment for goods originating or assembled in the United States, Canada, or Mexico. Describes classification procedures; rules of origin; entry, marking, and appeal procedures; provisions for specific industrial sectors, and much more. 
No. 571
Notice to Carriers of Bonded Merchandise:
Explains penalties that can be incurred when in-bond shipments are not handled properly; describes precautionary measures carrier owners/managers can take to avoid or reduce penalties, plus paperwork requirements for in-bond shipments. No. 501
Notice to Masters of Vessels:
Explains the penalties vessel masters or owners may incur if they or their crew commit violations, including drug or manifest violations, of Customs laws. Describes the precautions and documentation necessary to avoid such penalties. No.581
Temporary Importation Under Bond (TIB):
Explains the TIB procedure, under which merchandise may be entered into the United States customs territory temporarily free of duty by posting a bond. Describes classes of goods, eligibility requirements, restrictions, and benefits of the TIB procedure. No. 527
U.S. Customs Broker, How do I become a Licensed Customs Broker:
This publication answers frequently asked questions on becoming a customs broker such as what is a customs broker, how do I apply, where can I get an application, what is the exam like and other questions. 
U.S. Customs General Order Regulations:
This publication explains what General Order (G.O.) warehouses are, how to use them and what requirements for transportation and storage are involved. It discusses storage of dangerous merchandise, in-bond movements and liens for freight charges. No. 0000-0611
U.S. Import Requirements:
An abbreviated version of "Importing Into the United States" for the would-be commercial importer. Gives a brief overview of various requirements for commercial importing and directs readers to more technical publications if they are interested in pursuing importing as a business. No. 517
Customs Mission 
An Old American Custom:
This is a brief overview of Customs history, activities, and accomplishments. No.545
Customer Service Brochures and Reports:
Contains customer service standards that describe the level of customer service the public or industry can expect from Customs. 
Customer Service Standards - International Air Passengers
Customer Service Standards - Land Border Travelers
Customer Service Standards - Commercial Importers
A report for each set of the Customs Service Standards. Informs the public or industry how we measured up in meeting our published standards.
Customer Satisfaction Report - International Air Passengers
Customer Satisfaction Report - Land Border Travelers
Customer Satisfaction Report - Commercial Importers
No. 0000-0103
Exceptional Careers:
This brochure gives an overview of the qualification requirements needed for a career in the U.S. Customs Service. Included are: Customs Inspector, Special Agent, Import Specialist, Canine Enforcement Officer, Pilot, Computer Specialist, Accountant, Auditor, Chemist, Clerical, Paralegal and other positions. The brochure contains information on how to apply, special hiring authorities, benefits and personal development. No. 502
Protectors of Independence:
This glossy, four-color book answers questions from students, tourists, and other members of the general public who want to know about Customs history and accomplishments. 
No. 534
U.S. Customs Service Accountability Report:
Focuses on Customs mission accomplishments, presents financial management information and represents ongoing efforts to streamline statutory reporting while providing information to internal and external customers. (Annual Report)
Informed Compliance Publications 

(Only available on the U.S. Customs Service Website at www.customs.gov)
The U.S. Customs Service has prepared a number of Informed Compliance publicatons in the "What Every Member of the Trade Community Should Know About…" series. These publications are available in electronic format only from the Customs website www.customs.gov and are issued at two levels, "Basic" and "Advanced." The "Basic level pulbications cover general topics which most members of the importing community should know. The "Advanced" level publications are more technical and cover specific classification, value or other technical topics. As of April 2000, the following publications were available for downloading from the Customs web site.
Basic Level:
· ABC’s of Prior Disclosure 
· Accreditation of Laboratories and Gauges 

· Customs Administrative Enforcement Process: Fines, Penalties, Forfeitures and Liquidated 
· Damages 

· Customs Brokers 

· Customs Value 

· Customs Enforcement of Intellectual Property Rights 

· Drawback 
· NAFTA for Textiles and Textile Articles 

· Raw Cotton: Tariff Classification and Import Quotas 

· Reasonable Care (A Checklist for Compliance) 
· Records and Record Keeping Requirements 
· Rules of Origin (An Outline of Non-Preferential and Preferential Rules) 
· Tariff Classification under the Harmonized Tariff Schedule 

· Textile & Apparel Rules of Origin 

· Textile & Apparel Rules of Origin Index of Rulings  
Advanced Level:
· Agricultural Actual Use Provisions 
· Articles of Wax, Artificial Stone and Jewelry 

· Bona Fide Sales and Sales for Exportation. 

· Buying and Selling Commissions 

· Cane and Beet Sugar Quota, Classification and Entry 

· Caviar 

· Classification of Children’s Apparel 

· Classification of Sets 

· Classification of Festive Articles 
· Coated Nonalloy Flat-Rolled Steel 

· Diodes, Transistors & Similar Semiconductor Devices 

· Distinguishing Bolts from Screws 

· Fiber Trade Names & Generic Terms 

· Fibers & Yarn 

· Footwear 
· Gloves, Mittens, and Mitts 

· Granite 

· Hats and Other Headgear 

· Internal Combustion Piston Engines: Tariff Classification of Engines and Their Parts 

· Knit to Shape Apparel Products 

· Lamps, Lighting and Candle Holders 
· New Decisions on Candle Holders vs. Decorative Glass Articles 

· Marble 

· Marking Requirements for Wearing Apparel 

· Mushrooms 

· NAFTA Country of Origin for Monumental & Building Stone 

· NAFTA Eligibility and Building Stone 
· Peanuts 
· Proper Deductions for Freight and Other Costs 

· Ribbons & Trimmings 
· Soldering and Welding Machines & Apparatus 

· Tableware, Kitchenware, Other Household Articles and Toilet Articles of Plastics 

· Table and Kitchen Glassware 

· Tractors (HTSUS 8701) vs. Heavy Industrial Machinery (HTSUS 8429 & 8430) 

· Turbojets, Turbopropellers and Other Gas Turbines, (HTSUS 8411) and Parts Thereof 

· Vehicles, Parts and Accessories 
· Waste and Scrap under Chapter 81 
· Writing Instruments of Heading 9609 HTSUS 

· Wadding, Gauze, Bandages & Similar Articles (HTSUS 3005)  

Automated Systems 
ABI - Automated Broker Interface:
An integral part of ACS that permits qualified participants to file import data electronically with Customs. ABI is a voluntary program available to brokers, importers, carriers, port authorities, and independent service centers. Currently, over 96% of all entries are filed through ABI. The brochure gives a listing of the features of ABI, the benefits of using ABI, the requirements and the enhancements of ABI. No. 547
ACE Business Plan:
Provides the Trade and Customs personnel with first hand information regarding the development and justification for ACE. Information contained within the document includes: the business drivers prompting Customs Modernization, automation options, cost, benefits, technical considerations, project management, location deployment, functional deployment, and various other considerations involved in the development of a comprehensive automation environment like ACE. 
ACH Credit - Automated Clearinghouse Credit Program:
Explains a new electronic payment capability. ACH Credit can be used to pay liabilities incurred while doing business with Customs. This publications outlines what can be paid using this program, who can use it, how to participate and the benefits of using the ACH Credit Program. No. 505
ACH - Customs Automated Clearinghouse:
An electronic payment option that allows participants to pay Customs fees, duties, and taxes electronically. ACH is a straightforward procedure accomplished through a series of simple electronic transactions. Throughout the process there are no paper payments and no cashiers. This brochure explains how ACH compliments ABI. The publication explains how it works, what the benefits are, and how to apply to the U.S. Customs Service Automated Clearinghouse Daily Statement Payment Program. No. 565
ACS - Automated Commercial System:
The system used by the U.S. Customs Service to track, control, and process all commercial goods imported into the United States. ACS facilitates merchandise processing, significantly cuts costs, and reduces paperwork requirements for both Customs and the trade community. No. 5630-01
AES - The Automated Export System:
The brochure answers questions on what AES is, what it can do for you, what the AES process is and what technology and software is being used. No. 523. Additional, up-to-date information is provided on the Customs Website at www.customs.gov for the U.S. Customs exporting community.
AMS - The Automated Manifest System: (AMS) is a multi-modular cargo inventory control and release notification system for sea, air, and rail carriers. AMS speeds the flow of cargo and entry processing and provides participants with electronic authorization of cargo prior to arrival. AMS facilitates the intermodal movement and delivery of cargo by rail and trucks through the in-bond system. The brochure explains requirements for sea AMS and air AMS, how to get started and where to go for additional information. No. 557
Electronic Protest:
Gives an overview of the expanded electronic capability to file protests, petitions for refunds, and interventions using the Customs Automated Commercial System. No. 585
UN/EDIFACT:
Gives an overview of the United Nations Rules for Electronic Data Interchange for Administration, Commerce and Transport (UN/EDIFACT). Describes the creation and advantages using of UN/EDIFACT with an explanation of the different types of messages used by the system. No. 556
"Yes You Can" on ACS:
Gives a brief overview of the Automated Commercial System and its varying components. This publication goes into brief detail about how the Automated Broker Interface (ABI), ACS Cargo Selectivity System, Automated Invoice Interface (AII), Line Release, Quota, Automated Manifest Systems, and Automated Clearinghouse (ACH) all interface with each other, Customs and other government agencies. It also outlines some of the upcoming features of these systems. No. 531
Manuals, Handbooks & Reference Guides 

¨Automated Information Systems Security Policy:
The U.S. Customs Service, Office of Information and Technology Automated Information Systems (AIS) Security Policy Manual is intended for those who use Customs AIS services and systems. Information throughout the manual supports the Customs mission by providing direction and guidance to protect AIS resources. It establishes uniform policies, responsibilities, and authorities for carrying out the Customs AIS Security Program. Security is provided for information that is collected, processed, transmitted, stored, or distributed for all other agencies utilizing Customs general support systems and major applications.
Bonded Warehouse Manual for Proprietors, Importers, Customs Officers:
The purpose of the manual is to collect (for public use) in one document all the instructions, guidelines and other information that bonded warehouse proprietors and importers need to know for the effective operation, supervision, and use of warehouses and warehouse transactions. This manual is available from the U.S. Government Printing Office, Superintendent of Documents, Mail Stop: SSOP, Washington, D.C. 20402-9328. There is an $11 charge for the manual. No. 558
Compliance Assessment Team Kit (CAT KIT):
The CAT KIT is used by the Customs Compliance Assessment Team to conduct compliance assessments and audits. The CAT KIT contains the audit program, sampling plans, and other guidelines used when conducting compliance assessments. The CAT KIT is organized by numbered exhibits and contains an index.
Customs Informed Compliance Strategy:
This manual communicates to Customs and the trade, the strategy and processes involved in maximizing trade compliance through an informed compliance program that supports and promotes the use of reasonable care by all who do business with Customs.
Fines, Penalties & Forfeiture (FP&F) Handbook:
This handbook contains the procedures with respect to the processing of petitions for relief from forfeitures of merchandise seized by Customs, the assessment of monetary penalties, and claims for liquidated damages or any of the laws and regulations of any of the Customs and navigation laws and regulations, or any of the laws and regulations of other agencies which are enforced by the Customs Service. It also contains the various mitigation guidelines applicable to our grant or denial of relief from the forfeitures, penalties and liquidated damages incurred. The FP&F handbook, including 4 supplements is available for purchase from the U.S. Customs Service for $18.25. Contact the Legal Reference Branch, Office of Regulations and Rulings, 1300 Pennsylvania Ave, NW, Washington, DC 20229. No. 4400-01
Foreign-Trade Zones Manual:
This manual sets forth in one document all the instructions, guidelines, and other information that Customs officers and existing and prospective foreign-trade zone grantees, operators and users, need to know for effective operation, supervision, and use of zones and zone transactions. The Manual itself does not have the force of law, and is intended only as a convenient compilation of the reference material cited in Section 1.3 FTZM and of Customs policies and procedures included, or previously included, in the Customs Issuance System. No. 559
Trade Compliance Measurement:
Since its inception in 1995, Customs roadmap for trade enforcement has evolved as our Trade Compliance process has developed. The Government Performance and Results Act (GPRA) mandated that all Government agencies create strategic (five-year) plans, by FY 1998. The developmental process for the Trade Enforcement Plan coincided with the processes to develop Customs Strategic Plan and the Annual Plan. The Strategic Plan is the overarching long-term plan for the goals and work of Customs. The Annual Plan is a single-year subset of the Strategic Plan, setting out the work that Customs must perform to meet its strategic goals. Together, these plans outline the strategic direction and nationally directed work of the Customs Service. The Trade Compliance and Enforcement Plan (TCEP) is the final piece, a specific and detailed version of the Trade Compliance portion of the Annual Plan, that identifies Customs work to achieve our Trade Compliance Strategic Goals. It has taken the old Trade Enforcement Plan, and linked it directly to our Strategic and Annual Plans
Videos 

Orders for the following video tapes, complete with payment in the form of a check or money order drawn on a U.S. financial institution and payable to the U.S. Customs Service, should be addressed to: 
U.S. Customs Service
Office of Regulations & Rulings 
Attention: Operational Oversight Division 
1300 Pennsylvania Avenue, NW 
Suite 3.4-A
Washington, D.C. 20229
Account Management; Team Building for World Trade:
A 13½ minute videotape, in VHS format, on Account Management. The videotape contains discussion on what Account Management is, why there is a need for Account Management, and discussions with Customs Account Managers and Accounts relating to the benefits of Account Management from both the perspective of the Customs Service and the trade community. 
The tape is priced at $15.00, (U.S. funds) including postage.
<!--<P><font face="Arial, Helvetica, sans-serif" size="2"><B><a name="whycare"></a>Customs 

              Compliance</b>: <B>Why You Should Care:</b><br>

              This 30-minute tape is divided into two parts. Part I, almost 18 

              minutes in length, is designed to provide senior executives and 

              others in importing and exporting companies with an overview of 

              some significant features of the Customs "Modernization Act" and 

              some major reasons for adopting new strategies for minimizing legal 

              exposure under this Act. Part II is intended primarily for compliance 

              officers, legal departments and company officers involved in importing 

              and exporting. This part, approximately 12 minutes in length, explains 

              why Customs and the trade can benefit from sharing responsibilities 

              under Customs laws and it provides viewers with some legal detail 

              relating to record keeping, potential penalties for non-compliance, 

              and Customs Prior Disclosure program. The tape is priced at $15.00, 

              (U.S. funds) including postage.</font></P>--><!--<P><font face="Arial, Helvetica, sans-serif" size="2"><B><a name="unclaimed"></a>General 

              Order Warehousing: Rules for Handling Unclaimed Merchandise:</b><br>

              A 90-minute videotape, in VHS format, on the subject of general 

              order merchandise (unclaimed goods). The videotape contains question-and-answer 

              discussions that define procedures on the new general order laws 

              and regulations, and why there is a need for effective procedures 

              to handle unclaimed goods. The tape is priced at $15.00, (U.S. funds) 

              including postage.</font></P>--><!--<P><font face="Arial, Helvetica, sans-serif" size="2"><B><a name="rules"></a>Rules 

              of Origin for Textiles and Apparel Products:</b><br>

              A two hour video tape in VHS format to assist Customs officers and 

              members of the public in understanding the new Rules of Origin for 

              Textiles and Apparel Products which became effective on July 1, 

              1996. Copies of this tape are available from many trade organizations, 

              customs brokers, consultants and law firms. The tape may also be 

              purchased for $20.00 (U.S. funds)</font></P>-->
Customs Training for Airline Personnel:
A video with a running time of 9 minutes and 16 seconds that explains how to make your entry back into the United States as easy as possible. It outlines regulations and procedures for on-duty flight personnel as well as deadheads. It explains the General Declaration that lists the entire crew, including deadheads and the Crewmember Declaration Form that each crewmember uses to declare personal items and purchased items of limited value. This video is available free of charge from the U.S. Customs Service. Send a request for this video to: 
U.S. Customs Service 
Customs Service Center 
1300 Pennsylvania Ave NW 
Washington, DC 20229
Customs Publication No. 000.0567 
Revised January 2000
 

 

Report Drug Smuggling to the 
U.S. Customs Service
1-800-BE ALERT
